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Znalost technologie — naprosty zaklad

Zjistéte si veskeré dostupné informace o zarizeni, které bude servisovano, v€etné jeho
specifikaci a technické dokumentace. Toto muzete udélat v naSem bezprecedentnim
nastroji na nize uvedeném odkazu, kde se dozvite maximum informaci k dané
problematice, v€etné datasheetu a video navodu. Nebojte se pouzit ChatBota. Funguje
skvéle.

Digital Power Customer Service 1] @ cwoaEngn
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https://digitalpower.huawei.com/robotchat/#/home/index/h
ome-page?lang=en US
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https://digitalpower.huawei.com/robotchat/#/home/index/home-page?lang=en_US

ex/home-page?lang=en_US

Digital Power Customer Service

4. Contact a vendor if you need to purchase the product.

@ SUN2000-5KTL-M1 C

Connecting the RS485 Communications Cable (Inverter Cascading)

ing RS485 C: icati Cables

Procedure

1. Connect the signal cable to the signal cable connector.

Figure the cable

@ e D:4-8 mm
@DS-Hmm - <550
NN

oy Helpful 0} Unhelpful

[ ©

@ You may want to know

« SUN2000-8KTL-M1 Connecting RS485 Communications Cables

= SUN2000-6KTL-M1 Connectina RS:

85 Communications Cables

» Current domain: Smart PV

SUN2000-5KTL-M1 Connecting RS485 Communications Cables 8

Vlozte text s
dotazem a
odeslete dotaz
tlacitkem Send

@ Copy N

O Change it

[
~

- Webove stranky - Huawei Digital Power Support

https://digitalpower.huawei.com/robotchat/#/homel/ind

Zvolte jazyk
/ jazy

g{{ @ Global-English

] Login v

Notice on Changing the Customer Service
Hotline Number of Huawei
Digital Power Europe

learn more>

Announcement

Tools

® Official website&commu.. @& Marketing materials

™ FusionSolar SmartPVMS

B8 SmartDesign

@ Query warranty

Top questions

1. Account password [

N

. Cable Connections [

w

Configuration Principles [J
4. Installation Procedure

5. Device Management

o

. Disconnection Detection
7. Health Check

8. Installation Preparation

V2 HUAWEI


https://digitalpower.huawei.com/robotchat/#/home/index/home-page?lang=en_US

9:52 EIEYFle Fio [ %7 + B &%= 76%a

<~ Help and Feedback

User Guide

FAQs

Hot FAQs Passwords Others

Resetting a Password Using the
Associated Email Address

Handling a Network Exception Whena
User Logs Into App

Vyhledavejte
potrebné
informace

Zacnete
komunikaci s

/ Chatbotem zde

953 FIEYFio Fio [ %2 = B &%= 76%a

< Customer Service Chatbot

@ Change Language A

Please briefly describe your question, for

example, how to power-on

Fusion Solar APP - Huawel Digital Power Support

Vlozte dotaz a
odeslete ikonou se

sipkou
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Komunikace s TAC — Huawel Digital Power Support

Servisni pozadavek muzete zalozit nasledujicim zplsobem:

tel: 00800 33 666 666 — hotline

email: eu Inverter support@huawei.com

e https://digitalpower.huawel.com/service-
request/#/Mailbox/index?lang=en_US

V2 HUAWEI
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Komunikace s TAC — Huawel Digital Power Support

I. Support for Installers

Simply Watch and Learn.

Scan the QR code to get the 4-
minute video.

L

| v

* Support for 20+ European countries

Easy Installation

Il. Europe TAC Support Ill. FusionSolar App

EU Hotline: @ Get the Most Efficient Support.
00 800 3366 6666

Email: }7\']

eu_inverter_support@huawei.com

FusionSolar Download

* 24/7 chatbot
* Help and feedback

V2 HUAWEI



Zalozeni servisniho pozadavku pres web

italpower. huawei.com/ic

Digital Power Customer Service 22 @ GlobakEngish Login v

@ FusionSolar Utility-scale
Please briefly describe your question, for example, Power-On Procedure A S ma rt PV SO [u ti 0 n
FAQs M"ﬁ(

SmartPV  Data Center Facility =~ Smart Charging Network

Bl Account password Installation Requirement
E4 Cable Connections Installation Procedure

Configuration Principles Device Management Tools

Disconnection Detection Health Check

® Marketing materials @ Query warranty

Self-Service

@ Q @ ™ FusionSolar SmartPVMS ® Official website&commu..

Warrant; Obtaining Documents Product Purchase License
Y ¢ B8 SmartDesign ' Create a service request

Top questions

https://digitalpower.huawei.com/service-
request/#/Mailbox/index?lang=en US

. Account password o

~N

. Cable Connections [

w

. Configuration Principles [
Installation Procedure
» Current domain: Smart PV
5. Device Management
6. Disconnection Detection

7. Health Check

8. Preparing Tools and Instruments

(" : 9. Installation Requirement

V2 HUAWEI
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Zalozeni servisniho pozadavku pres web a vyplneni
potrebnych informaci

2 HUAWE! Progress Inquiry @ Global-English (& Privacy Policy

w“"ﬁ;ﬁ;\
Create Service Request

Welcome to Huawei Digital Power Technical Support. Please provide detailed information as prompted.

l Basic Information

Contact Email User Type
v

l Device Information

Location 1 SN* @
The device running time is shorter than 7 days 5
&

l Issue Description

Issue Details’

3 Normal H Normal 2 A K Sans Serif ¢ = I A

BIUS #& HH EZ xx

6
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m Nezbytné informace k nahlaseni servisniho
pozadavku emailem.

1. Logy ze zafizeni — provedte staZeni logl ze zafizeni. Tento krok je nezbytné nutny,
aby operator mohl proveést detailni analyzu problematického zafizeni.

2. Popis problému — popiste pokud mozno v maximalnim mozném detailu technicky
problém. Cim vice informaci operator od Vas dostane, tim rychleji bude schopen nalézt
odpovéd na vas pozadavek. Nezapomente na sériova €isla a alarm ID!

3. Fotografie, video — pokud je to mozné, poskytnéte operatoriim foto zapojeni,
prinstsreeny obrazovek s alarmy, foto namérenych hodnot z pfistroju, zapojeni
konektoru (napf pinout pro RS485 apod.)

4. Odeslani servisniho pozadavku na email: eu_inverter_support@huawei.com

VSECHNY TYTO INFORMACE USNADNi OPERATORUM PRACI, VAM CAS | PENIZE Z
DUVODU OPAKOVANYCH NAVSTEV MIiSTA INSTALACE!

V2 HUAWEI
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Jak stahnout logy ze zarizeni

enance

< @

+ ) Add/Delete device

T Upgrade device

" v Enecoy Yie I Log management

) Performance data

Alarm beacon

o . ’ D) Inverter ON/OFF

Satus’ OFF - communication interrupted

Restore defaults

n (¢ Clear data

Device Moaroring Masntenance .__f_‘,' Adjust total energy yield

Restart

e
2
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Priklad vystaveného servisniho pozadavku
emailem

&t 25.04.2024 11:48 _

S Solar Inverter (Eurge®, Service Team)

SR NO. 120606 UMN2000-30KTL-M3 - Task - battery faulty and plant check
To eu_inverter_support@huawei.com
Cc - - '~r Inverter (Furone Service Teaml C7ATSKSalar

ﬂ‘r’ou forwardeo wis mssuyge v ecumeveT Lovun

battery-faulty.png . ﬂ Nelog_Mach - power plant_20240423112921.zip
165 KB 256 KB

Dears,
i would like to ask you for help with check power plant.

Description of installation:
KTL30 - M3 like a master = FE smart dongle, smart meter, 36 optimizers 600p
serial number - 672 SN

KTL10 - M1 hybrid like a slave + Luna 2000 15kWh batteries, 18 optimizers 600p
serial number - BT2 3N

Situation:

1. ) All components are during quicksetup GREEN (connected, i expect the communication on R5485 is OK). | updated all components (inverters, optimizers, batteries, ModBus) and both inverters started feeding. Problem is with
batteries, they immediately feld down to faulty (no errors in error list).

2.) Its my first cascade powerplant, pls check if the whole plant is well set up.

In attachment you can find screen from app and log file.

Tnx in advance for help.

V2 HUAWEI




m Aktivni komunikace s operatory podpory Huawel

Pokud je to mozné, ponechte technologii ve stavu online, tedy pfipojenou do Fusion
Solar cloudu. Tento krok umozni operatorum pfipadnou vzdalenou investigaci zavady.
Operatofi TAC (Huawei Technical Assistance Center) mohou mit dopliujici pozadavky z
ddvodu feSeni problému s technologii. Reagujte na jejich vyzvy v maximalnim horizontu
dvou pracovnich dni, paklize se nedohodnete jinak. Pozadavky bez vasi odezvy budou
automaticky uzavirany a vy budete muset pozadavek zakladat znovu. Toto neni vhodné
ani pro jednu stranu.

Kazdy vadny dil na ktery pozadujete vytvorit servisni pozadavek, musi byt fesSen zviast.
Nelze v jednom pozadavku feSit vice kusl rozdilné technologie. Toto ma dopad na
vyfizeni pripadné reklamace.

V pripadé, ze bude reklamace uznana odrzite emailem formular RMA ve kterém
Vas pozadame o vyplnéni dat k vadnému kusu technologie a o doruc¢ovaci adresu
kam bude novy dil zaslan.
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Thank you.
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